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Implementing the PCSC
Program in Prince George

This has been an extremely busy year as we expand the PCSC Program across the province at
BC Cancer in Prince George, Victoria, Kelowna
and Surrey. We are fortunate to be working with
BC Cancer colleagues, Lisa McCune, Provincial Director, Patient Experience Program and
Reena Rajan, Project Manager, as well as the
teams in each location. Without their help, this
expansion would not be possible. Thank you!
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Update from the
Kelowna PCSC Program

One way of summarizing our year is to share
some of the tributes from participants in the
PCSC Program in 2018:
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Message from
Dr. Celestia Higano,
PCSC Medical Director

604-875-4485

“Thank you for registering me for the group
information session on July 11 and for sending me the program flyer. I discussed this with
my wife after I got home and hopefully she
will join me on July 11… You, and all the other staff I met, are very professional, kind and
caring - I very much appreciated this!”
“Thanks so much for telling my dad about
your own dad’s experience with prostate
cancer. It helped him to know he wasn’t alone
and that many people do well.”
“My wife and I both enjoyed our visit with you yesterday morning. Your disarming, compassionate
and professional manner is greatly appreciated.”
“Your assistance makes a positive difference
to our sexual/intimacy practices. I believe
that far more than any of the other supports
we have received, your guidance, counsel,
advice, caring concern, suggestions, advocacy, etc. have encouraged us to keep trying
and to have fun while doing just that. You told
us early on in our professional relationship
(pre-surgery in fact) that some couples even
find their sex life improved after the surgery. At

www.pcscprogram.ca

this point it is certainly more adventuresome
and more sensual and more intimate. I just
want you to know how appreciated you are.”
“Thank you for the latest PCSC newsletter. We
appreciate your great service and support to all
those with prostate cancer including my husband … who is a patient of Dr. Gleave. It is a
very valuable program and I am thrilled to see it
is expanding out to others areas of the Province
where it can be accessed by more people.”
These are but a few of the many thank-you’s
we have received this year. As we come to
the end of 2018, I would like to express my
gratitude to the team members and clinic staff
for their outstanding work and dedication to
make the PCSC Program what it is today.
Grateful patients may consider making a
donation to the PCSC Program to show appreciation to specific clinicians or the PCSC
Program in general.
I wish everyone a very healthy and happy holiday season and best wishes for the new year.
Tia Higano MD, FACP, Medical Director
and the PCSC Program Team

IMPLEMENTING THE PCSC PROGRAM
IN PRINCE GEORGE
With funding from the BC Ministry of Health in 2018, the
Vancouver Prostate Centre has partnered with BC Cancer
to implement the Prostate Cancer Supportive Care (PCSC)
Program in Prince George at the BC Cancer Centre for the
North. The PCSC Program is already successfully running at
BC Cancer Victoria and Kelowna.
Implementation of the program in Prince George began in
October of 2018. The program is being led by Dr. Stacy Miller,
Radiation Oncologist and Regional Medical Director. Dr. Miller
has a passion for providing optimal care to cancer patients. She
has extensive experience working with prostate cancer patients,
and is very excited to provide this supportive care program to
our patients. Assisting Dr. Miller with this initiative is an oncology
nurse from Prince George. Brittany Schultz, Registered Nurse,
will be the Nurse Coordinator for the program. Brittany is excited
to utilize her oncology nursing experience to support patients and
their families and help them navigate the health care system.
Brittany is completing sexual rehabilitation training at BCIT and
will provide sexual health rehabilitation to PCSC patients in the
future. Brittany will also provide a group education session on
androgen deprivation therapy in the new year. The Prince
George PCSC Program is delighted to work collaboratively with
urologists from Northern Health, including Dr. Rahul Hampole,
Urologist lead. Olivia Jebbink, Registered Dietician, is another
valuable member of our team, with 3 years of oncology
experience. Olivia will offer patients individual dietary support as
well as provide a group education session twice monthly, starting
in the new year.

The PCSC Program in Prince George offered their first Module
1 ‘Introduction to Prostate Cancer & Primary Treatment
Options’ in November 2018. These sessions will continue to
be held monthly in the new year. Currently the PCSC Program
education sessions are offered locally at Centre for the North in
Prince George, but work is underway to provide these sessions
via telehealth to our remote sites across Northern British
Columbia. Kelowna and Victoria are also working towards this
goal for their regions. This is exciting as it will provide greater
access to supportive care across the province.
Stay tuned for updates as the PCSC Program expands in
Prince George.
To find out more about the Prince George PCSC Program,
please contact:
Brittany Schultz, RN
Nurse Coordinator, PCSC Program
BC Cancer, Centre for the North
1215 Lethbridge Street
Prince George, BC
Tel: 250-645-7355
Email: cn.pcsc@bccancer.bc.ca

Prince George PCSC Program located at the BC Cancer
Agency’s Centre for the North
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UPDATE FROM THE KELOWNA
PCSC PROGRAM
Greetings from Kelowna! We have had a very busy summer and
fall further implementing the PCSC Program! The following is
the status of the program at BC Cancer - Kelowna:
Module 1 – Introduction to Prostate Cancer and Primary
Treatment Options
We are excited to welcome a rotation of urologists and radiation
oncologists in co-facilitating this session. The active participation
of the physicians is vital to ensure the success of the program.
This session is offered monthly and has been very well attended
with 15-30 patients and family members over the last few months!
Module 2 – Managing the Impact of Prostate Cancer
Treatments on Sexual Function & Intimacy
We are exploring the hiring of an Sexual Health Clinician to facilitate
this session but until that has been completed, we offer this session
via telehealth with BC Cancer-Victoria on a monthly basis.
Module 3 – Nutrition for Prostate Cancer Patients
Lori Sameshima, RD, has offered the education session monthly
since September and has just completed her clinical orientation
to the program so she can offer consults in the new year to
patients. We will also expand our education sessions to twice
per month in the new year.
Module 3 – Exercise for Prostate Cancer Patients
Jennifer Taylor, CSEP, has offered monthly education sessions
since September and has also been seeing patients in the
Exercise Clinic since that time.
Module 4 – Recognition & Management of Treatment
Related Side Effects of Androgen Deprivation Therapy
We are thrilled to welcome Nicole Hudson, RN, to facilitate the
monthly education sessions. Nicole is an oncology nurse at BC

Cancer –Kelowna and is currently completing her degree to
become a Nurse Practitioner.
Module 5 – Pelvic Floor Physiotherapy for Bladder Concerns
We are in the process of exploring the hiring of a physiotherapist
to run both the education sessions and pelvic floor
physiotherapy clinic.
Module 6 – Counseling Services
David Greenshields, clinical counsellor for the program, has
been seeing patients since the early fall.
Aside from implementing the modules in Kelowna, the Site
Coordinator, Angela, has spent considerable time promoting
the PCSC Program. She’s presented at the Prostate Cancer
Support Group, the Okanagan Urologic Conference, the
Oncology Nutrition group, and a variety of physician and health
professional team meetings.
Finally, we have also been busy focusing on establishing a
consistent framework for the program within BC Cancer sites.
All Site Coordinators (Victoria, Prince George and Kelowna) are
working together to identify standards of practice within BC Cancer
with a focus on ensuring the sustainability of the PCSC Program.
For more information about the Kelowna PCSC Program,
please contact:
Angela Pomeroy, MEd
Site Coordinator, Kelowna PCSC Program
BC Cancer-Kelowna
399 Royal Ave
Kelowna, BC
Tel: 250-712-3900 local 686522
Email: csi.pcsc@bccancer.bc.ca

Kelowna PCSC Program located at the BC Cancer Agency’s
Sindi Ahluwalia Hawkins Centre
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UPDATE FROM THE VICTORIA
PCSC PROGRAM
Hello from Victoria! We have had a very busy summer and fall
further implementing the PCSC Program. The following is the
status of the program at BC Cancer - Victoria:
Module 1 – Introduction to Prostate Cancer and Primary
Treatment Options
We have a great group of urologists and radiation oncologists
who rotate in presenting this monthly education session. In the
last few months, this talk has seen increased attendance from
patients and their families and friends.
Module 2 – Managing the Impact of Prostate Cancer
Treatments on Sexual Function & Intimacy
We offer this education session monthly and via telehealth
to BC Cancer Kelowna to offer it at both centres. Connie
Degenstein, RN, who presents the session in Victoria, recently
went to Vancouver to complete a BCIT mentorship with the
Sexual Health Service at the Vancouver PCSC Program.
Module 3 – Nutrition for Prostate Cancer Patients
Eleah Stringer, RD, was named the Provincial Clinical Lead
for the nutrition module. She has been busy developing the
module and orienting the registered dieticians in Vancouver,
Kelowna and Prince George. Currently, we offer the education
session twice monthly and are planning to expand clinical
services in the new year.
Module 3 – Exercise for Prostate Cancer Patients
We offer a monthly exercise education session, presented
by Dr. Kirstin Lane, and an Exercise Clinic, run by Joy
Egilson, CSEP and Trisha Gilks, CSEP.

Module 5 – Pelvic Floor Physiotherapy for Bladder Concerns
This education session has been offered monthly by Jodi
Ganton, PT. In the new year we will be working with Island
Health to create clinical services.
Module 6 – Counseling Services
Beth Burton and Cory Klath, both clinical counsellors, have
been seeing patients and their families since early fall.
Module 7 – Advanced Disease Management
In the new year we will be looking to expand the reach
of these education sessions by utilizing telehealth across
Vancouver Island.
2019 will bring with it a new Site Coordinator for the Victoria
PCSC Program. The previous Site Coordinator, Sarah
Mahovlich, will be leaving the role in December 2018. Sarah
wanted us to pass on her well wishes to everyone this holiday
season and say thank you to all the patients, families and
colleagues that she had the pleasure of working with.
For more information about the Victoria PCSC Program,
please contact:
Site Coordinator, Victoria PCSC Program
BC Cancer, Vancouver Island Centre
2410 Lee Avenue, Victoria BC
Tel: 250-519-5659
Email: vic.pcsc@bccancer.bc.ca

Module 4 – Recognition & Management of Treatment
Related Side Effects of Androgen Deprivation Therapy
We offer this education session monthly in Victoria and it is
also presented by Connie Degenstein, RN.

Victoria PCSC Program located at the BC Cancer Agency
Vancouver Island Centre
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STAFF UPDATES
Ryan Flannigan, MD FRCSC

Brittany Schultz, BScN

Dr. Flannigan has recently rejoined the Department of Urologic
Sciences in 2018 after having
completed a 2-year fellowship in
Male Reproduction at Weill Cornell
Medicine and Sexual Medicine at
Memorial Sloan Kettering with Dr.
John Mulhall, in New York, NY.
Dr. Flannigan’s clinical practice
focuses on men with male infertility, and sexual dysfunction.
He specializes in medical and surgical management of
erectile dysfunction, Peyronie's disease, and low testosterone
as well as treatment of infertile men via medical management,
surgical sperm retrieval, and microsurgical vasal and
epdidymal reconstruction.

Brittany Schultz, RN, is the
Nurse Coordinator for the PCSC
Program at BC Cancer Prince
George. She has a BScN degree
from UNBC. Brittany has worked
at BC Cancer, Centre for the
North in Prince George for the
past 4 years, with experience
working in the chemotherapy
unit as well as pain and symptom management and palliative
care. Brittany is currently completing sexual rehabilitation
training at BCIT.

Dr. Flannigan is excited to join the Prostate Cancer Supportive
Care Program, and has taken the role of Clinical Lead for the
Sexual Health Module. Dr. Flannigan will be working with the
sexual health clinicians, and together they will work towards
optimizing delivery of sexual health care and access to men
across the province.

Dr. Stacy Miller, BSc, MD, FRPC
Dr. Miller is a Radiation Oncologist
and the Regional Medical Director
at the BC Cancer Agency - Centre
for the North. She is originally
from the west coast and moved to
Prince George for the opening of
the Centre in 2012. She trained at
the University of British Columbia
with residency at the BC Cancer
Agency in Vancouver and subsequently spent a year in
Sidney, Australia for fellowship training in prostate cancer,
specifically prostate brachytherapy.
Clinically, Dr. Miller is involved in the treatment of several
types of cancer with a special interest in prostate and other
genitourinary cancers. She is very excited to be able to be
part of the team bringing the Prostate Cancer Supportive Care
Program to the North.
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Most recently Brittany developed leadership skills in her role
as the Clinical Nurse Leader. Brittany also helped implement
a Formalized Care Coordination program at Centre for the
North, to support patients with complex needs. Brittany is
excited to implement the PCSC Program in Prince George,
and utilize her oncology experience to support patients and
their families and improve their quality of life.

Olivia Jebbink, RD
Olivia Jebbink, RD, is the
Registered Dietitian for the
nutrition module at BC Cancer
Prince George. Olivia completed
an honors degree in Biomedical
Sciences at the Universities of
Manitoba and Waterloo. She
then decided to study nutrition at
the University of Saskatchewan,
completing her work terms across the northern parts of
Manitoba and Alberta. She has been working as a dietitian in
Prince George since 2015. Olivia looks forward to expanding
her role at BC Cancer. She is excited to provide quality care
to patients and families in the prostate cancer program. She
hopes to help patients prevent recurrence and gain control
over their symptoms.
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PROSTATE CANCER
SURVIVORS WANTED

PCSC PROGRAM
RESEARCH UPDATE
2018 has been a busy year for research in the PCSC Program.
We attended 12 conferences this year, and had a mix of oral
and posters presentations to showcase the research that we
do in the program. To see a selection of the posters please
visit our Presentations page on the PCSC website. We have
also completed recruitment for many of our studies and are
working towards analyzing the data. As such, stay tuned for a
number of publications in leading medical journals detailing our
research studies and projects we’ve been conducting over the
past few years.

IN 2015, A GROUP OF PROSTATE CANCER SURVIVORS
STARTED “BUTTS IN A BOAT” DRAGONBOAT TEAM FOR
FUN, EXERCISE AND SUPPORT.
It has been proven that physical activity is associated with
better survivor rates for men with prostate cancer. If you are a
prostate cancer survivor looking for a full and active lifestyle,
then join fellow survivors in our weekly dragon boat sessions
March through October on Tuesdays from 7:00 – 9:00pm at
the False Creek Dragon Zone in Vancouver. We have no age
restrictions and you do not need any previous experience.

Thank you to all our PCSC Program research participants,
your contribution is sincerely appreciated! We would like to
acknowledge participants in our registry studies that involve
ongoing data collection, including the electronic patient
reported outcomes collected at every visit at the urology
department. Patient-reported outcomes are essential to
understanding whether health care services and procedures
make a difference to patients’ health status and quality of life.
With the research projects and your valued contribution, we
will continue to improve on what the program offers for patients
and their partners into the new year.

Check out our website www.buttsinaboat.ca or contact our
Captain, Vince Schiralli, at vince@schiralli.com or
leah@prostatecancerbc.ca
Come and join us for fun, exercise.
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Happy Holidays from the PCSC team!
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CONTACT

SESSION DATES

If you are interested in finding out more about
anything described in this newsletter, the schedule
for upcoming sessions, individual appointments, or
if you’d like to suggest other topics to be covered in
these newsletter, please contact:

Wednesday, January 9 @ 2:00pm

Managing the Impact of Prostate Cancer Treatments on Sexual
Function & Intimacy
Wednesday, January 9 @ 5:30pm

Nutrition Advice for Prostate Cancer Patients
Wednesday, January 9 @ 6:00pm

Introduction to Prostate Cancer and Primary Treatment Options
Wednesday, January 16 @ 4:30pm

Monita Sundar, MA
PCSC Program Manager

Recognition & Management of Treatment Related Side
Effects of Androgen Deprivation Therapy
Monday, January 21 @ 4:30pm

Exercise for Prostate Cancer Patients

604-875-4485

Wednesday, January 23 @ 6:00pm

PCSC@vch.ca

Thursday, January 24 @ 2:30pm

www.pcscprogram.ca

Tuesday, February 5 @ 3:00pm

Introduction to Prostate Cancer and Primary Treatment Options
Pelvic Floor Physiotherapy for Bladder Concerns
Intimacy Workshop

Thursday, February 7 @ 10:00am

Follow us on Facebook and Twitter:
pcscprogram

@ PCSC_Program

Nutrition Advice for Prostate Cancer Patients
Wednesday, February 13 @ 2:00pm

Managing the Impact of Prostate Cancer Treatments on Sexual
Function & Intimacy
Monday, February 18 @ 4:30pm

Physical Activity for Prostate Cancer Patients
Wednesday, February 20 @ 4:30pm

Recognition & Management of Treatment Related Side
Effects of Androgen Deprivation Therapy

We gratefully acknowledge funding and support
from the following:

Wednesday, February 20 @ 6:00pm

Introduction to Prostate Cancer and Primary Treatment Options
Thursday, February 28 @ 2:30pm

Pelvic Floor Physiotherapy for Bladder Concerns
Wednesday, March 6 @ 6:00pm

Nutrition Advice for Prostate Cancer Patients
Wednesday, March 13 @ 2:00pm

Managing the Impact of Prostate Cancer Treatments on Sexual
Function & Intimacy
Wednesday, March 13 @ 6:00pm

Introduction to Prostate Cancer and Primary Treatment Options
Monday, March 18 @ 4:30pm

Exercise for Prostate Cancer Patients
Wednesday, March 20 @ 4:30pm

Recognition & Management of Treatment Related Side
Effects of Androgen Deprivation Therapy
Wednesday, March 27 @ 6:00pm

We also thank the philanthropists who have
provided support to the PCSC Program
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Introduction to Prostate Cancer and Primary Treatment Options
Thursday, March 28 @ 2:30pm

Pelvic Floor Physiotherapy for Bladder Concerns
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