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We hope everyone is keeping safe and healthy
during this unusual time. The world looks
vastly different from last year and I am sure
most of us thought 2020 was going to be a
landmark year. The COVID-19 global pandemic has had profound implications on health
care delivery. It all started in mid-March when
all non-essential health care services were
ordered to temporarily close to in-person visits.
Although the PCSC Program was considered
non-essential, the closure greatly affected
all of the patients in our program. With social
distancing requirements in place, we needed
to be creative and measured in our approach
to meet patients’ needs. During closure, the
remarkable PCSC staff worked fastidiously
throughout March and April to transform our
service delivery from in-person to virtual health
with platforms such as Skype for Business and
Zoom for Healthcare. Implementing this new
approach to healthcare delivery means that
our program is now accessible to anyone with
the internet and a computer! To date, patients
have overwhelmingly reported how easy it is to
use these virtual health platforms and appreciate not having to travel to their appointments
or to pay for parking. This is especially important for those patients who live in remote areas
of BC. Our clinicians have found the virtual
health platforms easy to use and a much more
engaging tool versus telephone appointments.
In addition to implementing our virtual health
platforms, the PCSC Program introduced a
new tool called Checkbox. Checkbox streamlines our clinic processes by allowing patients
to complete their clinical assessment forms in
the comfort of their homes before their virtual
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appointment with the healthcare provider.
It also provides the clinician time to review
responses in advance of the clinical appointment. We would like to thank each of you for
completing the clinical assessment forms, as
it provides valuable information to your clinician
and it helps us better plan for your care. The
PCSC Program will continue to use this tool
both for virtual health and in-person appointments. Please let us know if you have further
feedback or suggestions with respect
to Checkbox.
On behalf of the PCSC Program, we both wish
everyone continued safety and good health.
We hope to bring back in-person appointments over the coming months. Stay tuned for
details! And lastly, don’t forget to register for
the annual Pacific Northwest Prostate Cancer
conference on Saturday, September 26th (see
page 7). We have a great line up of speakers
and this year’s format will be virtual in order to
adhere to social distancing requirements.
“See” you there!
Tia Higano MD, FACP
PCSC Program Medical Director
Monita Sundar, MA
PCSC Provincial Program Manager

UPDATE FROM
VICTORIA

UPDATE FROM
PRINCE GEORGE

The PCSC Program has adapted to many changes caused by
COVID-19. At BC Cancer - Victoria, our group education
sessions are now available as online sesions and our clinic
appointments are available via virtual health or telephone.

We are excited to announce that Prince George is now offering
the ‘Exercise for Prostate Cancer Patients’ module. This means
that we are now able to offer all seven modules in the program!
Chelsea Fowlow, Clinical Exercise Physiologist, has joined our
team to offer an exercise clinic. This clinic entails attending a
group education session along with 5 one-on-one clinical
appointments over the span of a year. The goal of this module
is to encourage patients to stay active to help manage the side
effects of treatment and increase quality of life. Chelsea will
work with each patient to develop an exercise plan tailored to
them.
We have also welcomed Tamara Grafton, Registered Dietitian,
to the PCSC team as Olivia is on maternity leave. Tamara has
begun offering the ‘Nutrition Advice for Prostate Cancer
Patients’ module, which includes an education session and
clinical appointments. This module aims to help patients
optimize their diet and manage treatment-related side effects.

With safety measures in place, we are able to offer sexual
rehabilitation and pelvic floor physiotherapy services inperson at our centre again! Telephone and virtual health
appointments are still available if preferred. If you are located
on the Gulf Islands or north of the Malahat, virtual health is a
fantastic option - all you need is a computer with a webcam, a
microphone, and an email address.
Sexual rehabilitation appointments are available five days a
week for prostate cancer patients and their partners. These
appointments can address sexual and emotional changes
caused by prostate cancer treatment. Our sexual health clinician
will develop a personalized care plan for you to help optimize
your sexual function, confidence, and intimacy with your partner.
For those who are experiencing bladder concerns posttreatment, our program offers three complimentary pelvic floor
physiotherapy sessions. These appointments are offered
through the Adanac Outpatient Clinic on the Royal Jubilee
Campus; this is beside the parking lot structure and a 1-minute
walk from the BC Cancer building.
Our nutrition services have resumed as Cara Miller, Registered
Dietitian, has joined the PCSC team. She is available to help
address any nutrition concerns. Cara is also able to help with
symptom management, such as bowel side effects from radiation.
If you have any questions or wish to register for the program in
Victoria, please contact:
Jessica Noble, BSc
Program Coordinator, BC Cancer - Victoria
Phone: 250-519-5659
Email: vic.pcsc@bccancer.bc.ca
Victora PCSC Program located at BC Cancer – Victoria
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Starting in June, all clinic appointments are now offered using
virtrual health, where the clinician and patient meet over video
while the patient is at home. Our patients have reported that
our platform, Zoom for Healthcare, is easy to use and that they
appreciate the ease of staying at home. Although virtual clinic
appointments are preferred at this time, in-person clinic
appointments are available in certain circumstances for the
Nutrition, Counselling and Sexual Rehabilitation clinics. We
will inform you when the remaining clinics resume in-person
appointments.
If you have any questions or wish to register for the program in
Prince George, please contact:
Brittany Schultz, BScN
Nurse Coordinator, BC Cancer - Prince George
Phone: 250-645-7355
Email: cn.pcsc@bccancer.bc.ca

Prince George PCSC Program located at BC Cancer’s
Centre for the North
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STAFF UPDATES
Dr. Jonathan Livergant, MD

Chelsea Fowlow, BKin, BCAK, CSEP-CEP

His clinical practice and research focus on a team based
approach to quality of life for cancer patients, and understanding
the whole person in order to help make difficult decisions –
particularly relevant in prostate cancer. He was previously
a member of the Movember Physician’s Advisory Council in
Toronto. He treats prostate cancer with androgen deprivation
therapy, external beam radiotherapy, and SABR, as well as
performing implantations of fiducial markers.

Charlene Chen, BSc, MA, RD

Dr. Livergant is a Radiation
Oncologist at BC Cancer Victoria
and currently specializes in
treating genitourinary, hematologic,
and head and neck cancers. He
is also a palliative care physician
at Victoria Hospice. When not
working he enjoys an active
lifestyle with his wife and young
daughter. He received his medical degree from the University
of Alberta, completed residency at the University of Toronto,
and fellowship at McMaster University.

Tamara Grafton, BSc, RD

Tamara has been working as a
Registered Dietitian at BC Cancer
- Prince George since early 2019.
She holds a Bachelor of Science
(BSc) degree in Agriculture from
the University of Saskatchewan
as well as a BSc in Food,
Nutrition and Health from the
University of
British Columbia. She completed her dietetic internship with
Northern Health and has been working in Prince George since
2016. She has a wide range of experience working with all
ages in both inpatient and outpatient settings. She strives to
provide individualized nutrition education and counselling to help
manage the side effects of cancer and cancer-related treatment
and to optimize overall health and well-being. She is excited to
join the PCSC Program and looks forward to supporting patients
and their families.
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Chelsea Fowlow, CSEP-CEP, is the
Clinical Exercise Physiologist for
the Prince George PCSC Program.
She completed a degree in
Kinesiology at Acadia University in
Nova Scotia and completed a postgrad diploma in Exercise Science
for Health and Performance at
Niagara College in Ontario.
Chelsea is excited to start sharing her knowledge of exercise
to help improve patients’ quality of life here in the North.

Charlene is a Registered Dietitian
and Clinical Nutrition Lead for the
PCSC Program. She brings
decades of clinical nutrition
experience from working at VGH
in fields such as cardiology, periop nutrition, surgical oncology,
organ transplants, as well as
consumer nutrition and wellness in
areas of obesity, supplement usage, healthy eating and aging,
and lifestyle management.
Charlene supports other Registered Dietitians in providing clients
with the most current, credible, and evidence-based nutrition
information in order to optimize client’s prostate cancer journey.

Cara Miller, BSc, RD

Cara is the Registered Dietitian
at BC Cancer – Victoria for
the PCSC program. Originally
from Edmonton, she graduated
from the University of Alberta
with a Bachelor of Science in
Nutrition and Food Sciences.
Since joining BC Cancer in 2016
she has worked with men with
prostate cancer through one-on-one counselling and group
presentations. Cara understands the role that nutrition plays in
supporting overall health, managing the side effects of cancer
and cancer-treatment, and to improve quality of life. Cara is
thrilled to be part of the PCSC Program to help support men
achieve healthy lifestyle habits through nutrition counselling.
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RESEARCH UPDATES
PC360-IS and TrueNTH Update
Many of you may be participating in the Prostate Cancer
360°- Information System (PC360-IS) and/or the TrueNTH
Global Registry - Prostate Cancer Outcomes (TrueNTH
Global Registry) studies. These are studies where you
complete questionnaires on the iPads when you come in
for a clinic appointment with your urologist at the Prostate
Clinic, or on paper if you do not return for an appointment.
Due to the COVID-19 pandemic, patients are not coming
into the clinic for appointments to complete these
questionnaires. The study team is working with the other
Canadian study sites to allow for collection of these
questionnaires online. We are working hard on getting
these changes approved by the ethics board, and will be
reaching out to all participants in the next couple of weeks
to provide more details on this change. Please stay tuned!

TEMPO Update
The TEMPO study is a study evaluating an online selfmanagement program designed to provide prostate cancer
patients and their caregivers support during their prostate
cancer journey together. The TEMPO program was
designed to help improve any physical and emotional
challenges you may both be experiencing by teaching
coping skills and provide advice on staying physically
active. As there is a limited amount of information and
support available for caregivers, we believe this program
help fill the gap. A pilot version of this study was completed
in 2018, and we are now looking for more participants to go
through the content and provide us with feedback. You will
be asked to complete the program in a span of 7-10 weeks
and complete questionnaires at baseline and 3 months
after completion. For more information, please contact
either Eugenia at ewu@prostatecentre.com or Niall at
njohal@prostatecentre.com, or call at (604) 875-4111 ext:
62338.
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COVID-19 Pandemic Publication in European
Urology Oncology
The shutdown of non-essential healthcare services hit the
PCSC Program suddenly in mid-March. However, we have
been busy converting all of our services to be available via
virtual health so men with prostate cancer and their family
members can continue to receive education and support
during the pandemic. After many weeks of planning, all of
the clinics and education sessions are available via virtual
health in Vancouver, Victoria, and Prince George. Most of our
appointments and group education sessions can now be done
via Zoom Healthcare/Skype for Business, or over the phone.
Pre-clinical appointment questionnaires can be completed
online via Checkbox, a secure and approved survey collection
tool by the health authorities. The pandemic has been a
learning experience for us as a program to pivot our approach
to providing services quickly, and we thank you for your
patience during this time.
An article on the efforts we’ve made has been published in the
European Urology Oncology journal. Please follow this link to
read the article: https://bit.ly/309lBvc

2019 Conference Presentations
All of the PCSC Program's conference presentations from 2019
are now available on our website! To see what research the
program has been conducting, please follow the link here:
https://pcscprogram.ca/pcsc-program/research/presentations/

Interested in Participating in Research?
If you are interested in learning more about the PCSC
Program's research projects, please visit our website at
https://pcscprogram.ca/pcsc-program/research/
research-studies or contact Eugenia Wu, Research
Coordinator, at 604-875-4111 ext. 62338 or
ewu@prostatecentre.com.
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THE NEW NORMAL…WELCOME PELVIC
FLOOR PHYSIOTHERAPY BY TELEHEALTH!
Changes in clinical practice hit both health care professionals
and patients quickly. Within a matter of days this past March,
many non-essential health care services were no longer
available, including services provided by the Prostate Cancer
Supportive Care (PCSC) Program. How could the PCSC
Program step up to meet the challenge of “the new normal”?
How could we provide supportive care without the ability to
have our patients come to the clinic? Setting up systems for
appointments by phone or both video and voice, was the
answer. However, in terms of physiotherapy services for
bladder and bowel control, this meant not being able to
actually observe or physically assess a pelvic floor
contraction, an important aspect of treatment for these
concerns. Updating the clinic has highlighted both strengths in
terms of how we treat and in people’s ability to learn new skills
and trust what they are experiencing in their body in terms of
skill acquisition. It has also opened access to care for those
not able to attend one of the PCSC clinic locations due to
geographical distance or other travel restrictions.
We are finding that people are having success from treatment
by following specific instructions from the physiotherapist on
what they should try to do and feel when practicing pelvic floor
contractions. Although the physiotherapist is not watching
the muscle contract, the use of video is very helpful as the
physiotherapist can observe what the person is doing in other
areas of their body. Providing verbal feedback to patients
can be very helpful in pointing out incorrect technique or
substitutions with the wrong muscles. For example, if someone
is holding their breath or tightening their buttock muscles,
the physiotherapist knows to look for these or other incorrect
strategies and bring them to their client’s attention, as well
as provide alternate strategies or refocus their awareness
on correct the body part to achieve a helpful pelvic floor
contraction. Also, biofeedback, equipment that the PCSC
Program often uses during in office appointments, cannot
be used during a Telehealth appointment. The equipment
monitors and graphs the pelvic floor contraction and provides
this information back to the physiotherapist and client. This
can be very helpful to the client in both acquiring new pelvic
floor skills and to confirm if the contraction was correct or not.
Although not used during Telehealth, people are acquiring
pelvic floor skills by listening to the physiotherapy instructions
and trusting the learned sensations of correctly done pelvic
floor exercises. Up to now, it has been thought that pelvic floor
skills could not be taught without direct visualization of the
genitals and perineum and hands on physical assessment of
the contraction by the physiotherapist.
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Not only is this exciting in terms of a possible new treatment
delivery format and increasing access to care for pelvic
floor conditions, but the PCSC Program is also in a position
to actually compare outcomes between in-office treatment
and Telehealth due to the way the program is structured
and information has been gathered. Specific outcomes
have been taken at all in-office visits before COVID-19 and
changes to Telehealth occurred. Patient note taking
(charting) is also uniform between appointments. We have
continued to gather the same information in the same
manner from all Telehealth appointments. This puts the
PCSC Program in an excellent position to do research to
look at actual changes in bladder control between in-office
and Telehealth appointments. Is one better than the
other? Is one better in certain patients and not in others?
Are they both equally effective?
Another point that Telehealth has reinforced is that addressing
bladder control concerns is not solely based on pelvic floor
exercises. Information on how the bladder is supposed to
function and how treatments for prostate cancer affect this
function are important and necessary for people to understand
in order to use the information and skills acquired in
physiotherapy to address bladder concerns. Why has bladder
control changed? What can be done to help return bladder
control back to the way it is supposed to be? How does one go
about making these changes? All of this information is critical
for an individual to understand in order to benefit from the
pelvic floor component of treatment. All of this can be done by
Telehealth.
So I guess there is a silver lining to the changes we’ve had to
make to meet the challenge of figuring out our new normal in
terms of physiotherapy for bladder control concerns. We are
looking forward to seeing where this will take us as a program
and as a profession in terms of improving access to care
with effective treatment interventions – not only until physical
distancing restrictions are lifted, but into the future beyond
COVID-19 as well.
Marcy Dayan, BSR, MHA
Registered Physiotherapist
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CONTACT
If you are interested in finding out more about anything described in this newsletter, the schedule for
upcoming sessions, individual appointments, or if you’d like to suggest other topics to be covered in
these newsletter, please contact:
Jenna Bentley, BA
PCSC Vancouver
Program Coordinator

Jessica Noble, BSc
PCSC Victoria
Program Coordinator

604-875-4485

250-519-5659

pcsc@vch.ca

vic.pcsc@bccancer.bc.ca

Brittany Schultz, BScN, RN
PCSC Prince George
Nurse Coordinator
250-645-7355
cn.pcsc@bccancer.bc.ca

Website:

www.pcscprogram.ca

Social Media:

pcscprogram

@PCSC_Program

We gratefully acknowledge funding and support from the following:

We also thank the philanthropists who have provided support to the PCSC Program
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