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Spring has finally arrived, and while COVID-19 
restrictions are still in place, there is hope 
that this summer will resemble the summers 
we experienced pre-pandemic. It has been 
one year since the world declared a glob-
al pandemic. As we went into lockdown, 
businesses, small and large, needed to be 
creative and nimble to adjust to the ever-
changing COVID-19 climate. Last year, the 
Prostate Cancer Supportive Care (PCSC) 
Program transformed our service delivery 
from in-person in Vancouver and BC Cancer 
sites to virtual health using platforms like 
Skype and Zoom. The need to pivot to virtual 
healthcare delivery turned out to be a silver 
lining. We realized that we could offer our 
state-of-the-art supportive care program to 
prostate cancer patients across the province 
irrespective of where they live or the location 
of BC Cancer centers. 

On April 1st, the PCSC Program centralized 
its operational functions to the Vancouver 
Prostate Centre (VPC). The PCSC Program, 
which includes seven modules, is commit-
ted to serving prostate cancer patients and 
their families across BC using virtual health, 
telephone, or in-person options. Please read 
the FAQs on page 2 of the newsletter to see 
what services are available throughout the 
province. 

We are grateful for your support for the PCSC 
Program. Thank you for your patience as we 
make this transition to a centrally operated 
program that will now be available provincial-
ly via virtual health. 

Lastly, don’t forget to register for the annual 
Pacific Northwest Prostate Cancer conference 
on Saturday, October 2nd (see page 3). This 
conference is a live teleconference between 
three academic centres: Vancouver, Seattle 
and Portland with distinguished speakers 
in each location. The conference is for men 
who have been diagnosed, treated for, or are 
living with prostate cancer; their spouses; 
caregivers and family members; and any 
health care professional wanting a better un-
derstanding of the impact of treatments and 
late effects, current therapy options, quality 
of life, and healthy lifestyle habits. This year, 
Vancouver is hosting the virtual conference 
and we have a great lineup of speakers!

On behalf of the staff at the PCSC Program, 
keep safe and healthy!

Tia Higano MD, FACP  
PCSC Program Medical Director
Monita Sundar, MA
PCSC Provincial Program Manager
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PCSC TRANSITION FAQS

Q: I have future appointments booked with my local 
PCSC Program at BC Cancer. What will happen to these 
appointments?

A: You will be contacted to confirm the transfer of your 
appointment to a clinician located in Vancouver who will see 
you virtually. We will do our best to keep your scheduled 
appointment as close to the original date and time as possible. 

Q: Can I come in-person to an appointment in Vancouver? 

A: Yes – all patients who are a part of the PCSC Program are 
welcome to attend in-person appointments in Vancouver once 
COVID-19 restrictions are over.

Q: If I don’t have a computer or internet, can I do 
appointments over the phone?

A: In general, we can also do appointments by phone if 
internet access is not available.

Q: If I have a question about the program/appointments, 
whom do I contact?

A: Please contact our Program Coordinator, Jenna Bentley, by 
phone at 604-875-4485 or via email at pcsc@vch.ca 

Q: Are the PCSC modules still providing the same 
education sessions and clinics?

A: All of the seven PCSC Program modules will continue to be 
offered in the same formats, with both education sessions and 
clinical services offered virtually.

Q: Are there any sexual health services available in  
Prince George?

A: Yes, sexual health rehabilitation services will continue to be 
offered at BC Cancer Prince George. The purpose of this clinic 
is to support patients and their partners to adapt to sexual 
function changes and navigate the sexual adaptation process. 
If you are currently involved in this module or are interested in 
participating, you may contact Brittany Schultz, Sexual Health 
Clinician, at 250-645-7355.

Q: Can I see a physiotherapist for in-person male  
pelvic floor physiotherapy appointments other than  
in Vancouver?

A: Yes, PCSC has partnered with the University Hospital 
of Northern British Columbia to continue pelvic floor 
physiotherapy services for prostate cancer patients.  
Please contact Marina Meldrum at 250-565-2265.

Q: I want to see a clinical counsellor. Where are  
services available? 

A: If you are a prostate cancer patient currently having 
treatment at BC Cancer, you may take advantage of 
counselling sessions at one of the five BC Cancer centres: 
Vancouver, Abbotsford, Victoria, Kelowna or Prince George. 
Counselling services can assist with support regarding 
diagnosis and treatment, return to work and palliative care. 
Counsellors at BC Cancer can also assist with questions 
regarding travel and accommodation as well as finances and 
resources. If you are not receiving treatment for your prostate 
cancer at BC Cancer, please contact the Vancouver PCSC 
Program to book an appointment at (604) 875-4485. 

Q: Does the centralization of the PCSC Program at the 
Vancouver Prostate Cancer affect the delivery of my 
prostate cancer treatment at BC Cancer?

A: No, not at all. Your treatments will continue as scheduled 
with your primary care provider. 

Q: Where do I go if I would like to access in-person 
supportive care locally, but I am not located in Vancouver?

A: Over the coming weeks, we will have a list of local  
services throughout BC posted on the PCSC website  
(www.pcscprogram.ca) or please contact our Program 
Coordinator, Jenna Bentley, at 604-875-4485.

As of April 1st we have centralized the PCSC Program. Below are common questions and answers 
regarding the transition of the program to the Vancouver Prostate Centre.
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STAFF UPDATES

After six and half years with the 
PCSC Progam exercise module 
I am leaving to join BC Cancer 
as Director, Provincial Programs. 
The exercise module will continue 
under the clinical leadership of 
Nick Pratap, who is based in 
Vancouver. 

I wanted to write a quick note to thank all of the PCSC 
Program patients, caregivers and staff. The exercise module 
would not be what it is today without the support and work of 
the amazing team – clinical, medical, evaluation, administrative 
and researchers. Thank you to everyone involved.

In 2015, our team created a new model of care using exercise 
counselling delivered by Clinical Exercise Physiologists from 
within a medical exam room and in 2018 we improved that 
model. Our approach was to always be patient-centred, 
evidence-informed, accessible, delivered by a highly qualified 
team, and to guide the adoption of safe and appropriate 
exercise. Our results show that the program has been very 
effective at improving aerobic and resistance exercise levels of 
men with prostate cancer, which we know helps to reduce and 
manage treatment side effects. A great achievement!

Finally, to every patient who has connected with the exercise 
module, thank you for being brave enough to show up, for 
sharing your experiences and for allowing our team to assist 
you. It has been both a privilege and a pleasure to  
be involved.

All the best,
Sarah

A parting note from Sarah Weller
Andrea Holmes is a Registered 
Dietitian for the Vancouver PCSC 
Program. She brings 20 years of 
experience working in the area 
of oncology nutrition. First, with 
BC Cancer in the Department of 
Epidemiology as a dietitian with 
the Canadian Diet and Breast 
Cancer Study, and for the past 

15 years as the oncology dietitian at HealthLink BC. During 
that time, she developed a strong relationship with the PCSC 
Program as a guest speaker for the nutrition education 
sessions, a presenter at professional and public conferences 
and a co-creator of the PCSC Program nutrition education 
resources. Outside of work, Andrea enjoys yoga, and walking 
adventures with her dog, husband and two children.

Dean Yoo is a UBC Co-Op student 
working with the PCSC Program’s 
research team. He is a third year 
Honours Biology student at the 
University of British Columbia and 
is currently working at the program 
as part of an 8-month Co-Op term. 
Dean hopes to gain experience 
working in clinical settings, as 

well as further exploring his interest in clinical research. He 
is assisting with the different studies that the PCSC Program 
continues to work on, and helps to maintain the clinical 
database for the program.

Andrea Holmes, RD

Dean Yoo
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If you are interested in finding out more about anything described in this newsletter,
the schedule for upcoming sessions, individual appointments, or if you’d like to 
suggest other topics to be covered in these newsletter, please contact PCSC 
Program Coordinator, Jenna Bentley.

We gratefully acknowledge funding and support from the following:

We also thank the philanthropists who have provided support to the PCSC Program

CONTACT

Social Media: pcscprogram @PCSC_Program
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www.pcscprogram.caWebsite:

604-875-4485
pcsc@vch.ca

Jenna Bentley, BA 
PCSC Program Coordinator


