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The Prostate Cancer Supportive Care (PCSC) Program 
at the Vancouver Prostate Centre, launched in 2013, 
provides comprehensive support for prostate cancer 
patients and their families free of charge. Physician 
referrals and self referrals are accepted.
The program provides education sessions and 
associated clinics on the following topics:
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The education session, “Metastatic Disease 
Management,” delivered by BC Cancer oncologists on 
treatment options for both hormone-sensitive (mHSPC) 
and castrate-resistant (mCRPC) metastatic prostate 
cancer was added in February 2020. We reviewed the 
responses to a patient satisfaction survey which was 
introduced in June 2022 to evaluate the effectiveness of 
these sessions. 
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The 27-item survey was disseminated to attendees after the 
group virtual education session to assess the geographic 
location, family attendance, treatment status, benefits of the 
education session, and impact on stress level. 

Results

The authors have no relevant conflicts.

Attendance

From June 2022 through June 
2024, 18 education sessions were 
delivered to 67 individuals, including 
44 patients (6 mHSPC, 26 mCRPC, 
12 unknown), 23 partners, and 2 
other family members. 

Demographics

25 (57%) patients were retired, 11 
(25%) were employed full time, 5 
(11%) were employed part-time, 
and 3 (7%) were unknown. 

• Of 44 patient families, 21 (48%) responded to the survey. 
For survey respondents:

• 47% attended the session from outside Metro Vancouver. 95% 
said they found the ability to attend the education session from 
their home computer beneficial.

• The majority of patients (90%) had already received therapy, 
however only 26% had already received chemotherapy or 
androgen receptor pathway inhibitors. 

• 53% and 47% agreed and strongly agreed that the content 
was clear and easy to understand
None felt that there was information that was missed and 
should be included. 
100% of respondents found the session beneficial.

• 89% said they could ask questions and receive answers.

• 45% attended with or as a partner/ family member, 
and 88% of patients said they did/ would find inclusion of 
partner/ family member valuable. 

• Regarding stress levels, 24% said they felt no different after 
the education session, while 33% and 24% said they felt 
relaxed or more relaxed, respectively. 

Conclusions
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34 (77%) of the patients were 
partnered, 9 (20%) were single, 
and 1 (3%) was of unknown 
relationship status.
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34 (77%) patients were Caucasian, 
6 (14%) were Asian, and 4 (9%) 
unknown. 
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• Overall, 100% reported gaining a better understanding of 
prostate cancer, and 90% agreed that the knowledge 
gained might or would impact treatment decision-making. 
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The virtual group education session on “Metastatic Disease 
Management” was well-received and considered to be 
beneficial by attendees.  Virtual delivery was convenient for 
attendees and provided greater access to those living 
outside Metro Vancouver.  A single BC Cancer oncologist 
could educate a group of patients more efficiently than one-
on-one.  
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