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Prostate Cancer Supportive Care Program

 The PCSC Program, located in the Urology Clinic in the Vancouver
Prostate Centre, was created in 2013 to address the challenges
experienced by PC patients from diagnosis onward.

* Each “module” consists of a real-time, virtual group educational
session and individual clinic appointments where appropriate.
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Results

From 2013-10/2024:
e 4098 patients registered for this no-cost program.
e 747 education sessions attended by 5,494 patients :
Introduction to PC

* 16,639 clinic appointments for 5,078 patients and Primary 1212 1212 (176)  not applicable 4.69 (469)
Treatment Options

Group Clinic Mean Overall

Attendees, n education, n | Appointments, n Satisfaction*
(# sessions) | (# appointments) | (# respondents)

- . . . . Managing Sexual
Initially, patients had to participate in person at the 1197 1007 (140) 1790(7689) 4.56 (127)
Vancouver Prostate Centre. In April 2020, the program
. . : : 2098 627 (87) 864 (2772) 4.44 (116)
pivoted from in-person to virtual in response to the
COVID-19 pandemic. Management of side
P B 1096 498 (111) 224 (284) 4.27 (60)
Pelvic Floor
Satisfaction surveys are positive Physiotherapy for 569 1201 (111) 1167 (3237) 4.66 (224)
Incontinence
550 not applicable 542 (1877) 4.87(23)
Metastatic Disease .
119 120 (42) not applicable 4.59 (27)
L us seE  epsy astan

*Satisfaction Survey: Aug 2022-Oct 2024, scale 1-5, with 1 lowest, 5 highest
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Locations that have accessed the PCSC website in the last year
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Online resources are viewed globally (from more than 734 cities from Aug 1,2023 — Jul 30, 2024)
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Conclusions

 The need for PC supportive care is well recognized, but coordinating the services can be challenging when
they are fragmented, costly, and time-consuming.
* Our modelincludes:
- A central and familiar location (urology clinic) for all services
- Opt-out vs opt-in approach
- Use of a single registration gives access to all modules
- Patient-centric approach: patients choose modules of interest
- No cost to patients
* No billing or insurance infrastructure
- Enhanced accessibility, no cost, and virtual platform
- Clinician- and staff-friendly: no need to fill out time-consuming referral requests
- Control of all schedules to minimize wait times (most less than 1 month, or urgent as needed)
- The use of part-time clinicians is cost- and space-effective
e Since 2016, we have published 16 peer-reviewed papers
* Caveats
 The program is supported by administrative and research teams comprised of 5 full-time individuals
- The program is not a line item on the BC Ministry of Health annual budget
- We rely on philanthropy and occasional provincial support
- Annual budget $S1.2M
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